MNpoekT «He3aBucuMas oueHka kauecTBa OKasaHUs YCIYT rocyZlapCTBEHHbIX U MYHMLMNANbHbIX
yupexxaeHuit KynbTypbl MockoBcKkoii o6nacrTu»

2.1.4. KonueprHbIe H NpoYHe yIpesKIeHA

1) OxcneprHOe 3aKII0YeHUE
0 Ka4eCcTBE OKa3aHUs YCIYT roCyIapCTBEHHBIX H MYHHIHNAALHBIX YIPeKIeH I
MysnmunaisHoe aBTOHOMHOE yapeskaeHue Ky abTyphbl «CTynHHCKas buIapMoHUS» ropoacKOro
okpyra Ctynuno
Hcnonb3yemble HCTOYHUKA UHPOPMALIMH TS QaHAIIH3A:
1. Caiit opranusanmii;

2. CreHIBI B OpraHU3alyy;
3. PesynbraThl Ompoca moydaTenei yeiyr.

PesybTaThl 3KCHIEPTHOMH ONeHKH

Ennnnuna
: H3MepeHHs
; Hrorosas
Kpurepun, nokasare/u, No3Muun oneHNBAHHS (3nagenue T
': KpHTEpHs,
¢ NoKa3aTeJin)
OTKpBITOCTH H JOCTYIHOCTD HHMDOPMALMH 06
- 1 P AOCTYH (bopua 0-100 Gamros 92.1
‘ OpraHu3aIuu

; CootsercTBre HHGOPMAIIKH O ASSTETHHOCTH
OpraHM3aliM, Pa3sMEIIEHHON Ha 00IIeI0CTYIHEIX
L.l HH(OPMAIMOHHBIX pecypeax, ee cofepxkanmio 1 | 0-100 6amios 75
g nopsiziKy (hopme) pasMerneH s, yeTaHOBIEHHBIM
HOPMAaTUBHBIMU IIPABOBEIMH aKTaMH

Hamuuue na odurmanssom caifte opranusamnmu
12 UH(pOPMAINK O IUCTAHIMOHHBIX CIOCOGaxX

: 00paTHOM CBSA3H U B3aUMO/ICHCTBHUS C
MOJTyYaTeNIIMA YCIIyT

0-100 Bamwtor 100

Jlons nosy4areneit yeiyr, yAoBIeTBOPEHHBIX

: OTKPBITOCTBIO, TIOJTHOTOM U JIOCTYITHOCTEIO

13 HH(OPMAIUK 0 NeSTETLHOCTH OpraHH3aliy,

' Pa3sMEIICHHOM Ha MH(OPMALMOHHEBIX CTEHIaX, Ha
caiite (B % OT 06IIEro Yrciia OnpoImeHHbIX
HOJTy4aTenel yciryr)

0-100 6asutoB 99

2 KomdoprrocTs yenosuit npenocrasnenus yeayr | 0-100 6amior 99.1

OGecrieuenne B opranu3amui KoMOPTHBIX

2.1 :
YCJIOBHUH JUTS TIPEAOCTABICHHS YCIIyT

0-100 6annos 100

4.9 Hons nonyyaresneit yciyr, yunoBiIeTBOPEHHbIX 0-100 6amwion 082
KOM(OPTHOCTHIO yCIIOBHIl IPEIOCTABIEHHS YCIyT
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MpoekT «He3aBncumas oueHka KauecTBa OKazaHUA YCNYr roCyAapCTBEHHbBIX U MYHUUMNANbHbIX

yupexaeHui KynbTypbl MockoBCKo o6nacTu»

(B % OT 0011ero yncia OnpomeHHbIX
HOJIy4aTesIe yeiyr)

JIOCTYIHOCTS yCIIyr /i MHBAITHIOB

0-100 6ayuoB

61.31

3.1

OGopynoBanye TEpPUTOPHH, TIPUIIETAIOMIEH K
OpraHu3aluy U ee MOMEILEHHUI ¢ yueToM
JAOCTYITHOCTH YCJIYT JIJIT HHBAJIMJIOB

0-100 6amos

80

3.2

OGecrieuenue B OpraHu3aliy yCIOBHiA
JOCTYIIHOCTH, ITO3BOJISIFOILAX HHBAIUIAM
IOJIy4aTh yCIIyTH HAPaBHE C JPYIrUMH

0-100 6ammos

20

3.3

Jlons monyyareneii yciyr, y0BIeTBOPEHHbIX
AOCTYITHOCTBIO yCIIYT JUIS MHBATHIOB (B % OT

00ILEro 4ricna OHPOIIEHHBIX HOTydaTelei yCIyT

- HHBAJIUJIOB)

0-100 6amoB

917

JloGpoxenateIbHOCTh, BEKIMBOCTE PAGOTHUKOB

OpraHu3alHu

0-100 6annos

98.95

4.1

Jons nomyyareneit yciyr, ynoBiaeTBOpeHHBIX
A00POKETATENBHOCTBIO, BEKIUBOCTHIO
PabOTHUKOB OpraHU3aIuy, 06ECITeUNBAIOIINX
[IEPBUYHBII KOHTAKT ¥ HHPOpMUpPOBaHUEe
HOJIyqaTesst yeayru (paboTHUKH CrpaBOYHOM,
KacCHPBI U TPOYee) NMPH HETIOCPEICTBEHHOM
obpanienuy B opranuzanuio (B % ot o6mero
YucIia OIPOIICHHBIX MOJTy4yaTesiei yeiyr)

0-100 6asutoB

98.24

4.2

Jons mony4areneit yciyr, ynosneTBopeHHbIX
II00PO’KENaTeIbHOCTHIO, BEXKTHBOCTHED
pabOTHUKOB OPraHM3AIHEH, 06ECICUHBAIOITHX
HETIOCPE/ICTBEHHOE OKa3aHHE yCIIyTI ! IpH
obpaiesnu B opranusaniio (8 % ot obmiero
4HCIIa ONPOIIEHHBIX MOTyYaTeNiel yeIyr)

0-100 6atoB

99.37

4.3

Hons nonywareneit yenyr, ynosaeTBopeHHbIx
HOOPOIKENATENBHOCTRIO, BEKIHBOCTBIO
PabOTHHKOB OpraHM3aLMK IPH HCIIOIb30BAHUH
AUCTaHIMOHHBIX (OpM B3auMoneHcTBHS (110

TenedOHY, 110 3I€KTPOHHOMN HOYTE, ¢ IOMOIIBIO
SJICKTPOHHBIX CEPBHUCOB (II0JAYH DIIEKTPOHHOTO

oOpareHus/ K ano6/peIoKeHuit, 3amucH Ha

TOJY4CHHE YCIYIH, IOIy4eHHEe KOHCYJILTAINY 10

OKa3bIBaEMBIM yciryram u mp.)) (B % ot obmero

0-100 6ammoB

99.54
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MpoekT «HesaBucumas Oli€HKa kayecTBa okasanus ycnyr FOCYAapCTBEHHbIX M MyHUUMNANBbHBIX

Y4PeXaeHui KynbTypbi MockoBckoii 06nacrus»

—

‘HCJIa ONPOIICHHBIX IIOJTyYaTeeit yCIIyT)

Y oBnetsopennocts YCIOBUSMH OKa3aHUs
yenyru

0-100 6amnos

98.75

3.1

Hons nonyuarenei YCIIYT, KOTOpBIE rOTOBBI
PCKOMEH/I0BaTh OpraHu3ammio POJICTBEHHUKAM H
3HaKOMBIM (MOTJIH GBI ee PEKOMEHI0OBATH, eciu
Ob1 6b11a BO3MOKHOCTS BbIOOpa OpraHusanum) (B
% oT 061mero uncna OIIPOIICHHBIX MOJTyyaTejeit
yeiyr)

0-100 6amios

98.71

5.2

Hons monyyarenei YCIIYT, yIOBJIETBOPEHHBIX
rpaduxom paGoTsr Opranmsanuu (B % ot 06mero
“HCJIa OMIPOINEHHEIX Oy YaTe Teif yeIyr)

0-100 6amos

98.4

23

Hons nonyaareneis YCIyT, YAOBIETBOPEHHEIX B
LCJIOM yCITOBHAMMU OKa3aHHUs yciyr B
Opramusanuu (B % ot o6mero umena
ONPOLICHHBIX MOJTyJaTeeii yciyr)

0-100 6amnos

98.91

Hnrerpainsnoe snauenye HC3aBUCHMOMH OLlEHKH
Ka4yecTBa ycioBHH OKka3aHus yeayr

0-100 6ammon

90.04

Hrorosas Bexomocrs

L

Unrerpansnoe snavenne He3aBHCHUMOI
yc1oBuii okazaHus yciyr

OLIEHKH KaYyecTBa

90.042

1. OTKpBITOCTE M AOCTYNHOCTE HHpOpMAnUH 06 Opramm3amumn

—J

L92.1

1.

L

.1. CootBercraHe HH(pOpMaImm o
pasMenieHHoi Ha 06LL[e,Z(OCTyHHBIX
€€ COJIEPIKaHUIO U HOPSIIKY

ACATENLHOCTH OpraHU3aIyH, —[
HH(OPMAHOHHBIX pecypcax,

(bopme) pasmemenns, YCTaHOBJIEHHBIM
HOPMaTHBHBIMU IIPABOBBIMH aKTamy

—

75

1.1.1. Ha urpOpMamORHEX CICHIaX B IOMEIIEHHUSX OpraHu3ammy ’ ,FO
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MNpoekr «HesaBncumas ouenka KauecTBa okasaHMA yCnyr rocyapcrBeHHbIX U MYHULMNaNbHbIX
Y4pexxaeHuii KynbTypsl MocKoBCKOIi obnacru»

—
1.1.2. Ha odunmansroM caiite OpraHusanuu B “HGopManuoHHO- 100
TEICKOMMYHHUKAIHOHHOH CeTH "HuaTepuer”
—
1.2. Haimrune va obunmansnom caiire OpraHu3aluu HHGOpMaIHK O
AUCTAHIHOHHEBIX CIIOCO6aX 0OPaTHOMN CBA3H u B3aUMOJEHCTBUS C 100
NOJTyYaTeNs MU yCiryr
1.2.1. renepona 30
.
1.2.2. 3neKTpOoHHOM MOYTE 30
—

1.2.3. snextponnsix CEPBUCOB ((popma [T mogaun SNIEKTPOHHOIO
obpamenus (xanobsol, IPCIUTOXKCHHUS), HOJTyYEeHHE KOHCYIbTALHH 30
110 OKa3bIBAEMBIM yCJTyTam | 1p.)

1.2.4. pasznen "Yacto 3anapaemsie BOIIPOCHI" 0

1.2.5. BosmoxHOCTH HOJTyYCHHS KOHCYIBTALUH T10 OKaA3EIBACMBIM
yciyram

1.2.6. obecniewenme Texnuyeckoi BO3MOXXHOCTH BEIpasKeHHs
TIoTyHaTeneM yCiryr MHEHHS O Ka9eCTBE OKA3AHS YCIIyT (Halinyue 30
AHKETBI JUIS OTIpOca IpakKaaH MU TUMEPCCHUIKA Ha Hee)

1.3. lonst mostyuareneis YCIIYT, yIOBIETBOPEHHBIX OTKPBITOCTEIO,
TOJIHOTOM U JIOCTYITHOCTRIO HH(OpMarmu o nesTebHOCTH

OPTaHHU3AIHH, PA3MCILEHHON Ha WH(OPMAIHOHHBIX CTEHMax, Ha 99.5391705069
caiTe B PIHd)OpMaHHOHHO—TeHeKOMMyHHKaHHOHHOﬁ ceTu 27
«HHTepHETY (B % OT 06mero umcia OIPOILICHHBIX MOJTyYaTeeii

yemyr)
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Mpoekr «HesaBncumas ouexka kauecrsa
YUpexaeHmin KynbTypbl MOCKOBCKOIA obnacru»

OKa3aHus YCAyr rocyfapcTrBeHHbIX U MYHULUNANbHbIX

1.3.1. nonst monyuareneit YCIIYT, YIOBIECTBOPEHHBIX OTKPHITOCTEIO,

TIOTHOTOH U IOCTYIHOCTBEO MH(OPMALMHI O AeSTeEHOCTH 99.5391705069
OpraHu3aluH, pasMelIeHHOi Ha HH(OPMAIHOHHEIX CTeHaxX ®% 12

OT of1ero yncia OIIPOIIEHHEIX)

1.3.2. noss nonyuareneit YCIYT, yAOBIECTBOPEHHBIX OTKPHITOCTHIO,

OTHOTOH M IOCTYIHOCTBIO HH(OPMALINHT O e TeNEHOCTH 99.0000256125
OpraHHM3alnH, pasMeIeHHO Ha caiiTe (B % oT 0bmiero unca 84
OIPOIIECHHBIX)

2. KomdoprHoeTs yeaosuii NpPEX0CTABJICHHS YCJIYr 991

2.1. Obecneuenmue B OpraHu3aluyu KOMPOPTHBIX YCIOBHIA /s 100
NPENOCTaBIICHUS YCITyT

2.1.1. Hanuaue KoMpOPTHON 30HBI OTIBIXA (oxkxmmanus), 20
000pyJ0BAHHOI COOTBETCTBYIOLIEH MeGEIbIO

2.1.2. Ha/IMYKeE ¥ IOHSTHOCTE HaBHTalli{ BHYTPU OpraHU3aliH 20

2.1.3. Hanuywe u AOCTYIIHOCTD MUTBEBOR BOJIBI 0

2.1.4. Hanuyue u AOCTYITHOCTb CAHUTAPHO-THTUEHHYECKHUX 20

IIOMENIECHUH

2.1.5. canuTapHOE CocTOSHHUE TIOMEUICHUH OpraHu3anuii ‘ 20

2.1.6. BO3MOXHOCTH OpoHUpoOBaHuUs YCIIYTH/IOCTYIHOCTE 3aIIHCH 20

Ha I0JIyYEeHHE YCIIyTH
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Npoekr «He3aBucumasn oueHka kayecTsa OKAa3aHus yCnyr rocyaapCTBeHHbIX U MyHULMNANbHbIX
YUPeX/AeHUi KynbTypbl MOCKOBCKOI 0651acTy>

2.2. Tonst mostyqareneii YCJYT, yIOBJAE€TBOPEHHBIX

KOM(OPTHOCTBIO yC/I0BHIT PexocTaABICHHS yeayr (B Yoot 98.2
001ero Yne/Ia onponIeHHBIX nojyqaresieii ycuyr)

3. JlocTynmHOCTS yemyr s nHBaIMIOB 61.31
3.1. OGopynoBanne TCPPUTOPHH, NPHIIETAIOIIEH K OpraHU3aIiy, U 80
CC MOMCIICHUH C y4ETOM HOCTYIIHOCTH ISl HHBATHIOB

3.1.1. o6opynoBarme BXOMHBIX rpym NaHIyCcaMH (IO IbEMHBIMH 20
margopmamu)

3.1.2. Hanuuye BBIIENCHHBIX CTOSHOK IS aBTOTPAHCIIOPTHLIX 20
CPeJICTB UHBAJIHJIOB

3.1.3. Hanuume aganTHpOBaHHBIX 1] TOB, mOpy4HEH, 20
PAaCIIMPEHHBIX JBEPHBIX IPOEMOB

3.1.4. HaIMYKEe CMEHHEIX KPeCeT-KOmscoK 0
3.1.5. Hanuyme crenmaNBHO 000pYyIOBAHHEIX CAHHTAPHO- 20
TUTHCHUYECKUX TOMENIEHHI B OPraHu3aIuu

3.2. Obecneuenne B opranusamuu YCIIOBH TOCTYIIHOCTH, 20
TIO3BOJIAOMHX HHBATHAM I10JTy4aTh YCIyrd HAPABHE ¢ JpyTHMHU

3.2.1. ny6nmpoBanue 11 HHBATHIOB 110 CILyXy U 3PEHHUIO 3BYKOBOH 0

U 3pUTENBbHON HH(pOpMaLuH
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NpoekT «He3aBucumas oyeHka kayecrsa OKa3aHWA ycnyr rocyaapcTBeHHbIX M MYHULUMNAIbHBIX

YUPeXAeHWi KynbTypbl MOCKOBCKO#M 06n1acTu>

—

3.2.2. ny6nupoBsanue HajMUCEH, 3HAKOB U HHOI TEKCTOBOH H

oﬁecneqHBamme HCITOCPEICTBEHHOE OKAa3aHHe YCIYTH IpH

PaQUICCKOH MH(POPMALIUA 3HAKAMY, BHITOIHEHHBIMHU pelibethHo- 0

P

TOYEYHBIM mIpUpTOM Bpaiins

3.2.3. BO3MOKHOCTB TIPEIOCTABIICHHS! HHBAIHAM 110 CITYXY (cmyxy 0

H 3PEHHIO) YCIIYT CYpIONepeBOTIHKA (TH(lJJIOCYpL[OHEpEBOI('-IPIKa)

3.2.4. namuuue AILTCPHATHBHOM BEPCUM CaifTa OpraHM3aum 1Is 20

HHBAJIAJIOB TI0 3PEHHIO

3.2.5. noMoriib, oKa3bBaeMas pabOTHUKAMK OpraHu3armm,

NpomenmumMu HeoGxoumoe 06yueHne (MHCTpYKTHpOBaHME), 110 0
COMPOBOKACHUIO HHBATH/OB B IOMEIIEHHH OPraHA3aIIHI

3.2.6. HaMYME BO3MOKHOCTH IPEAOCTaBJIEHHS YCIYTH B 0
AUCTAHLAOHHOM PEXXUME HIIH Ha JTOMY

3.3. Hoast moayuareneii YCJIyr, yA0BJIETBOPEHHBIX 97.6950354609
AOCTYIHOCTBIO YCJIYT /1711 HHBAJIHIAOB (B % 0T 061mero 9ucia 93'
ONPOIICHHLIX MOJTyHaTe el ye/Iyr - HHBATHI0B)

4. ToGpoxkenarebHOCTh, BEXITHBOCTS PabOTHHKOB OpraHu3aLuu 98.952

4.1. lons mostyyareneit YCIIYT, YIOBJIETBOPEHHBIX

T0OPOIKENATEIEHOCTBIO, BEXITHBOCTLIO PabOTHUKOB OpraHM3anum,

08ecneunBAIOMMX IePBHYHbIH KOHTAKT I UHOOPMUPOBaHKE 98.2415005861
Hosydarestst yeuyru (paboTHHKH CIIpaBOYHOM, KacCHpBI U Ipoyee) 66

TIPH HETIOCPECTBEHHOM OOpAICHAHN B OPraHU3aIHI0 (B % ot

001Iero YrciIa ONpONIeHHBIX HoJry4areen ycmyr)

4.2. lonst monyyareneis YCIIYT, YIOBJIETBOPEHHBIX 99.3747557639
J00POKENATENEHOCTEIO, BEXKITHBOCTEIO PabOTHUKOB Opranm3aruu, ”
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Mpoekr «HesaBncnmas oueHka kauecTBa okasaHUsi YCIIyr rOCYAAPCTBEHHBIX U MYHULIMNANbHbIX
yupexaeHuin KynbTypbl MOCKOBCKO 06nacTu»

obpaineHnu B opranusanio (B % oT 06Imero yncia OIIPOIIEHHBIX
moJry4aTenei ycuyr)

4.3. loast nostyuareneii yeuyr, YAOBJIETBOPEHHbBIX
J00POKeENIATENILHOCTEI0, BEKIHBOCTHIO PAGOTHHKOB
OpraHU3aUMH NPH HCTIOIL30BAHIH JHCTAHIHOHHBIX GopMm
B3aUMO/IeHCTBH (110 TesieoHy, 10 3TeKTPOHHOIT mouTe, ¢

99.5355318160
TOMOMBIO 3JIEKTPOHHBIX CEPBUCOB (I0XAYH JIEKTPOHHOI0 71
00pamenus/xan06/npennoKeHnii, 3anHcH Ha [OJIyYeHHe
YCIyTH, 01y 4eHHe KOHCYJIbTAUMH 10 0KA3bIBAEMbIM YCIyram
u np.)) (B % or 06mero Yncia onpomeHHbIX nojyqareneii
ycayr)
5. YIOBIETBOPEHHOCTD YCIIOBUSIMHU OKA3aHUS YCIIyT 08.748

5.1. lons nmosydareneit yciayr, KOTOpbIe TOTOBET PEKOMEHIOBATE
OpraHH3aluIo POJCTBEHHUKAM H 3HAKOMBIM (MOTTIH OBI ee
PCKOMEHZI0BATh, eci ObI GbL1a BO3MOXKHOCTH BBIGOpa
opranusauun) (B % oT 0OIIEro Yrca OMpOLIeHHBIX noJlyqaresiei
yciyr)

98.7104337631
89

5.2. lonst nostyyateneii yenyr, YAOBJIETBOPEHHBIX I'paGUKOM
paboTsl opranusanuu (B % oT 061Iero uncia ONIPOLIEHHBIX
TmojTyyareseit yciyr)

98.3978116451
74

5.3. Nons nonydareneit yenyr, YAOBJIIETBOPEHHBIX B I[E€JIOM
YCIIOBHAMH OKa3aHWs yCIIyT B opranu3anu (B % ot obmero uncia
ONPOMICHHBIX MOJIydaTelneii yciyr)

98.9058225869
48

Craructuka

[MoroBas npunajIeRHOCTL ONMpomennbIX, %
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MNpoekr «HesaBucumas ouexka kavecrsa OKa3aHMs yCNyr rocylapcTBEeHHbIX M MyHULMNANBbHBIX

yupexaeHui KynbTypbl MockoBCcKo# 06n1acTus
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i
My3xkckoi 40.641
Kencknit 59.359
Bospacr onpomennpix mojay4aresei yeayr, %
9
14 - 15 ner 0.352 2559
20/
16 - 18 ner 0.782 2559
37
19 - 20 ner 1.446 2559
70/
21 - 24 ner 2,735 2559
292
25 - 30 ner 11.411 /
2559
611
31 -40 ner 23.877 /
2559
619
41 - 50 ner 24.189 /
2559
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Mpoekr «HezaBucumas OLeHKa KayecrBa
YUpeXaeHuit KynbTypbl MOCKOBCKOI obnacru»

OKasaHusi yCyr rocyaapCTBeHHbIX U MyHULMNANbHBIX
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949
50 u crapie 37.085 /
2559
Onpomennste noyyareny yeyr - uaBamuiel (% ot o0mero ucia 21.688
ONPOIICHHBIX IOJIyYaTesneif yciyr) '
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